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Communication Skills, Active Listening and Rapport: the
essence of good communications.

Alex Buriel is an Executive Coach, management consultant and Professor at
IE Business School focused in strategy, leadership, corporate culture, cross
cultural and Sales. Lawyer, entrepreneur and business owner, started his
first company at the age of 20. More than 21 years in business
development and as senior executive. Lawyer, member of the Spanish Bar
Association of Madrid (ICAM) and Master in Law LLM by IE Business School.
Certified NLP practitioner.

Currently General Manager of SML and CEO of Hara Humangrowth.

Coaching Skills, Active Listening and Rapport are at the essence of effective
communications.

Join Alex Buriel {57 on a session that will help you assess your level of
development and start building these skills.

The Four-Way Test
REL
8] Da Kao Yan

Of the things we think, say or
do:

BATHABAESE: WS men Shud
de Zud de Yao FU Hé:

1. Is it the truth?

ZHAIM? Shi Zhén de ma?

2. Is it Fair to all Concerned?
Z2ERIG? Shi Gong Ping de

ma?

3. Will it build Goodwill and bet-
ter Friendships?
EEENF{RHEEIENL? Shi Shan
Yi de - Bing Cu Jin You Yi ma?

4. Will it be Beneficial to all
Concerned?

EXXREFMIG? Shi Dui Da Jia
You Li ma?

Date Topic/Speaker Venue/Time
October 10th Active Listening and Rapport — Alejandro Buriel 5t Floor Meeting Room 1-2, Marriott City Center, 19:00
October 17t EduLife — Carlo Socol 5t Floor Meeting Room 1-2, Marriott City Center, 19:00
October 24t Teeth 4.0-Eckhard Zink 5th Floor Meeting Room 1-2, Marriott City Center, 19:00
October 315t Special Fellowship Night Outside Marriott (venue TBA)
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September 26t , 2017 Highlights from the last meeting

PO LCLEIE | S Cvallets (€ e iy Bzl Here we are in our new home: Marriott fifth floor meeting rooms.

John Bartlett RC Westminster International, UK X . .
London Rotarians are much open to news so we all liked our new location and
Sophia Slingerland RC Nyon-La Cote CH its atmosphere.
Brigitte Ott-Goebel RC Stuttgart-Roseustein Germany Dinner meeting of this week was opened by President Moto-san as
Steve Johnson RC KK South Malaysia usual and Thierry Melango guided us through the Four-Way Test
23 members, 5 visitors and 12 guests, total headcount 40 tradition followed by Sergeant David announcing visiting Rotarians and
Happy Money: 1,950RMB guests.
While enjoying the dinner and nice company at each table, we started
with few announcements: Terri reminding all of us about the Golf
Club Assembly S . . th
Tournament in aid of Youdao Foundation on Friday, 13t October and

President Moto reminding us about the joint Lunch Meeting on
Saturday, 28t October.

Following the new tradition, CM introduced himself during
“Classification Talk” appointment. He actually retired in year 2000 and
enjoys doing nothing. If you can describe “Service” with “nothing”! He

:’::::‘:f relived his life starting back to School period until he landed at present

time and we were all amazed about how he could easily summarize his
life, his achievements, his success in life and work. According to
different periods he could be given a totally different classification,
from internationalist to pioneer for example. We were also very happy
to listen to the “ untold stories” and finally to his advice, very precious
advice especially about China: there are no “ China experts”, this
country changes so fast; respect laws and regulations; keep an open
mind and always adapt yourself to changes.

Saddle time saw the happy return of Rtn. John Bartlett who used to be

member of our club in the “old” 2012. He was helped by our Roger.
[0

I Our new home

Finally Club Assembly started: every Commitee Chair made a
short presentation of what has been done and which are the
goals for the this Rotary year. We went through Finance and
Admistration, Memebership and Fellowship, Service and
Youth Projects, Public Relations and Pagoda, Rotary
Foundation and Gift of Life to end with Alumni Relationships
and Ambassardorship which is going to be a new Commitee
for our Club with an interesting program on how connecting
with people, especially other Rotarians around the World. All
Members from our Club will always be part of us, no matter if
they relocated and joined another club. They can be our
Ambassadors and still keeping contact with us, it could also be §
a good opportunity to find partners for Glogal Grants. On the
other hand every member can be an Ambassador of RCS. The
simplest way is to attend other Clubs Gala or events and talk
to other Rotarians about us.

Meeting ends, as usual, with our President toast. This time to
our Ludovic, chair of Youth Commitee, who had organise an

llent training for Interact ious Saturday (23/9).
(e;);\ceeer?; raining for Interactors on previous Saturday Rota ry
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Gift of Life experience

- by Raluca Maria Lapuste

Raluca (Center) with her two children and Terry Chu (Right)

My first contact with the Gift of Life (GOL) project was when my husband came home after a meeting with Rotary Club, saying
that he has chosen to be part of the GOL committee and that he truly feels he is part of something meaningful. | remember he
shared with me that over 1000 children with congenital heart defects have been saved through the Gift of Life Program in
China. Weeks later, after one of the GOL conference calls he said smiling “You know something? I've just volunteered you to
give a hand in this great project.”

Though | had scarce information about it | agreed to get involved. | have found myself part of a project with a long history in The
Rotary Club of Shanghai. It is a program very well thought through, well organized, presently managed by just a few very
capable people. This handful of people are attracting funds, handling the finances, managing the relations with the hospitals,
doing the case analysis, keeping track of every case, and so on. At the time | joined the GOL team, the missing piece was getting
to know the children whose surgeries are financed through the GOL and trying to personally connect the Rotary Club with the
people that are being saved through the efforts of its members.

Consequently | have started to go to the hospitals, meet the patients and understand better their situation.

The first time | stepped in the patient’s room | was accompanied by two members of the GOL and two of my children. | felt
nervous, not knowing exactly what to expect. We met FanlingYu, a boy of 6 years old coming from Henan province. His disease
was discovered not long after he was born and he has had 3 surgeries so far. As his dad is handicapped his family relies mainly
on his grandfather for their living. He was pretty shy but smiled to us most of the time, not understanding very well why we
were there but happy that we brought toys. The surgery was a success so after his complete recovery he will most probably be
able to live a normal life. To his grandmother, we were the representatives of the “Society” that had an important role in giving
her grandchild a new chance in life. | could see in her eyes, tormented by long days of disquiet and worry, a feeling of deep
gratitude. Before leaving we gave her our telephone number and our emails so in case they want to contact us later on and
share anything related to Fan JingYu, she would know who we are and how to reach us.

After leaving the hospital | stopped a moment and thought about what this experience has brought along and how did it impact
me. | realized that sometimes | live my life as if it were a marathon, running continuously from one place to another, completing
task after task, duty after duty. There are too many times that | forget to enjoy what | do and cherish what | have. Meeting the
children that were born with a severe heart defect, in an unprivileged situation, that have just gone through a surgery but still
carrying a smile on their faces provides me with a precious moment of reflection. Life is truly a gift and health is its foundation,
realizing this and valuing them is what brings along happiness. | have met children of different ages, with different family status
so every visit brings along a different mixture of feelings. However, giving some time to set a liaison between the Rotary Club
and the persons behind what we call cases, helps changing one’s perspective on things and favors a rearrangement of one’s
priorities in life.

To conclude | would say that every visit is a rewarding exchange of gifts.

Rotary
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Upcoming events — Save the date!

Any enquires, please contact Louisa Hung at 1391-738-3331
& louisa.hung@ymail.com or Terri Lau at 1391-660-4590
& terri.lau@asiantigers-china.com

SOFITELG

b R Rl sy

Rotary China East Region Ride to end Polio 2017
2017 REPEFERE L4/ LRE REKE

HKEPEERIR FFE2017510 B21/22 AFEH M FERIRNE L/ LS S IR
RREBFZS I Rotary China East Region will organize "End Polio Rig
West Lake on Oct 21/22, all Rotarian and families in the East Regiong

Day 1/8—% Shanghai-Hangzhou/ EXEZ M
10:00 Bus departure from Shanghai (Asionics &

65128 RATEMM
Lunch at Hangzhou Ze)a

Payment/Bi fi:Rmb 100 for Rotarian and families/Rmb 100/{i(}k#tt & & & W15 H)
f1#%/Include: Dinner on Oct 21 at Sofitel+Bicycle Ride on Oct 22+T Shirt

1021 BiBEREEK+ P EER - keEan L&
Not Include: Sofitel Special room rate (Rmb 1,100 include Breakfast)
FaiE: SofiteliBEETEFFAIE (Rmb 1,100 2 H)
b v Shanghai-Hanzhou round trip bus is free/ Ei§-HMERIEE R R K.
Hotel Option: All Seasons Hotel:(Please book from Ctrip/i# - #§F248FAET). 5 minutes walk
BTS2 FEEGUNEILEEEIE-RILIE220 S (AR R EE), AIRMD 450/8%. 5285 1TIERE.
ERHEMB:  IEHWMHROERAZRmMD 400 (AW R
Guest Cost: Rmb 400 for Non-Rotarians. (Must invite by Rotary member).

EEh ikt FUFRIESS - 7534 A8 333%%/Sofitel Hangzhou-333 West Lake Ave.
Note/fiiE: DM EFBNERERBHERAEBAE%

Priority for Rotarians and families from China East Region
Contact/B®: AG Richard/#7T5%& Rotary China Assistant Governor HRPEXEAK
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GGE Golf Tournament
in aid of You Dao at Silport Golf Club

Supported By
ony Zhu i e

of Shanghal Golt

New Zealand PGA Golf Profezcional

areth Winslow hos e o e shng womes's cor Team

Rotary Club of Shanghai rotary

Chub of Shanghal "

Sponsorsip lvitation
Honorary Sponsor - 60,000 rmb
Platinum Sponsor - 36,000 rmb

2017 Rotary China Region Meeting

Rotary China East Region first ever "Joint meeting" (13 Clubs) will be held at
Marriott City Center on Oct. 28. Purpose for this meeting is "Fellowship",
please encourage your club members to attend

Location: Marriott City Center Address: No. 555 Xizang Zhong Road,
Shanghai Date: 2017-Oct-28

Language: Bilingual(English & Chinese)

Time:

10:30 Registration

10:30-11:30 Fellowship

11:30-12:30 Meeting

12:30-14:00 Lunch

Fees: Rmb 200/Each member

Information & Registration: Young Mobile:187-2102-5124 Email:
young@rotarychina.org

Joint Meeting Committee Members:

Registration Payment: Young

Fellowship English Clubs: IPP Andrew (Mobile:139-1666-3867)
Fellowship Chinese Clubs: CP Belt (Mobile:139-0191-7013)
SAA (Hotel Contact): PE Rebecca (Mobile:135-0198-2496)
SAA(Deco & Program): Rtn. Coffee (Mobile:150-2100-7105)

Richard Assistant Governor-Rotary China East Region

Rotary i
Club of Shanghai
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Rotary Club of Shanghai West
Wednesday ,18:30-20:30
Location: Shanghai Pullman Hotel
frE: LEhESAEISEE
Address: No. 1 Pubei Road, Xuhui District, Shanghai
BRI LS
For more information please contact President Evan Huang

Email: evan_huang@dhmedical.com.cn

Fresh Start Rotary Club of Shanghai
Friday, 7:45-9:00 am
Location: 2nd floor, Element Fresh, Jing An Kerry Center
ArE: FuRFRAFARLE &
Address : No.1551 Nan Jing Xi Lu ,shanghai
Hihk: FIRVEER15515

For more information about Fresh Start and for anyone interested

Frank Yih to attend, please visit http://freshstartrotaryshanghai.org/
17 18 20 21

Danny

Stoetzer z

Rotary

24 25 27 China 28 Rotary Club of Shanghai Pudong Lujiazui

Oliver Ye ;!aoix: Thursday, 19:00-20:30

—— Location: Grand Kempinski Hotel, ,Shanghai_b- #9152 i 5 KA &
1288 Lujiazui Ring Road, Pudong New Area
TR X i R g 12885

For more information, please contact Secretary Michaela Schmidt
Email: secretary@rotarylujiazui.com
Website: www.rotarylujiazui.com

* In green color other relevant monthly club events

Club Information

Contacts & Meetings

The club meeting is a dinner meeting (by invitation only) every Tuesday at the:
Marriott City Center No. 555 Middle Xizang Rd, Shanghai
RS AR TG 5 E, L B X P b K 555 5

18:30 cocktails, 19:00-20:30 dinner

For details, contact the club administrator Vivian Huang at
rsvp@rotaryshanghai.org, +86 13501672753

Our website: Club of Shanghai
www.rotaryshanghai.org

BOD and Committees contacts

Officers & Boardmembers Committees and Directors Club President
MOtOhifO Yamane - President Club Administration Committee Motohiro Yamane: clubpresident@rotaryshanghai.org
Lmr)et Kwok— -Pre5|d-ent EIeC‘t Chair: Linnet Kwok, clubadministrator@rotaryshanghai.org Vice President
AI?Jandro _BU”e| — Vice President Membership Committee Alejandro Buriel: clubvp@rotaryshanghai.org
Mlchellg Li— Hon. Secretary Chair: Terri Lau, membership@rotaryshanghai.org Secretary
Chee Ming Tsang- Treasurer Service Projects Michelle Li: clubsecretary@rotaryshanghai.org
And-rew I‘!I" -1PP Chair: Rita Malvone, service.projects@rotaryshanghai.org Treasurer
David Smth Youth Service Committee C.M. Tsang: finance@rotaryshanghai.org
Eckhard er-1k Chair: Ludovic Anterieur, youth.service@rotaryshanghai.or; Library Project
Frank Mulligan PR Committee Chair: Andrew Hill , library.project@rotaryshanghai.org
Tracy Hua Chair: Thilo Koeppe, pr@rotaryshanghai.org KBD Project
Terri Lau R:tary IToun:ation | round hangh Chair: Michel De Vriendt, kashin.beck@rotaryshanghai.org
. Chair: Alejandro Buriel, rotary.foundation@rotaryshanghai.org Inclusion Fact

B h : nclusion Factory

asic Info of our Club G|ft'of'L|fe (GoL) i Chair:Thilo Koeppe , inclusion.factory@rotaryshanghai.org
First chartered on 1 October 1919, re-chartered ~ Chair:Linnet Kwok, gol@rotaryshanghai.org Careers in Care
on 8 February 2006 Fellowhip Chair: Andrew Hill, careres.care@rotaryshanghai.org

] Chair: Tracy Hua, fellowship@rotaryshanghai.or; RSVP

Number of active Members — 70 Pagoda: Chair: Vivian Huang, rsvp@rotaryshanghai.org

Number of Honorary Members - 6 Chair: Tiziana Richiardi, tiziana.richiardi@hotmail.com

The Rotary Pagoda @ 5


mailto:secretary@rotarylujiazui.com
http://www.rotarylujiazui.com/
http://freshstartrotaryshanghai.org/
mailto:clubadministrator@rotaryshanghai.org
mailto:membership@rotaryshanghai.org
mailto:service.projects@rotaryshanghai.org
mailto:youth.service@rotaryshanghai.org
mailto:pr@rotaryshanghai.org
mailto:rotary.foundation@rotaryshanghai.org
mailto:gol@rotaryshanghai.org
mailto:fellowship@rotaryshanghai.org
mailto:tiziana.richiardi@hotmail.com
mailto:clubadministrator@rotaryshanghai.org
mailto:clubvp@rotaryshanghai.org
mailto:clubsecretary@rotaryshanghai.org
mailto:finance@rotaryshanghai.org
mailto:library.project@rotaryshanghai.org
mailto:kashin.beck@rotaryshanghai.org
mailto:inclusion.factory@rotaryshanghai.org
mailto:careres.care@rotaryshanghai.org
mailto:rsvp@rotaryshanghai.org

